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CYBERSECURITY 
 
Phone Call Scammer Calling NPS – 
Pretending to be support calls.  
NPS users have recently received bogus support 
calls from individuals who claim to be 
representing Microsoft.  The Caller then talks 
users into opening the Event Viewer on 
Windows, where a seemingly dangerous list of 
errors would be seen. 
Once convinced by what appears to be a 
worrying collection of warning messages, and 
believing this was evidence of a malware 
infection, users would be tricked into allowing 
the caller to gain remote access to their 
computer, or hand over their credit card details 
to fix any “problem.” 
There have been reports from a number of NPS 
employees having received this or similar calls 
in the past few weeks. Calls have been received 
both at NPS and at home. While NPS does not 
appear to be the specific target of this scam - we 
want to make you aware of this scam 
 
CYBERSECURITY SAFE PRACTICES 
NPS reminds command members that: 
• NPS will never ask you for your NPS 
account credentials (i.e., your password) 
via phone or any other means. 
• Never accept a request to visit a website 
from an organization that you have not 
confirmed the identity of - this is often a 
ploy to have you visit a website that 
contains malware. 
• Never provide remote access to your 
system from an unsolicited requestor. If 
you didn’t initiate the contact, then they 
must prove to you who they are before 
you can trust them. 
High Performance Computing 
When the NPS SuperComputer Hamming was 
installed in June of 2009, it had a peak performance 
of 10.7 trillion floating-point operations per second 
(TeraFLOPs).  After completion of summer 
maintenance on July 16 2012, it has a theoretical 
peak performance of about 23 
TeraFLOPs.  Hamming now has 2,032 compute 
cores and about 150 users, 50 of whom use the 
majority of the CPU time.  As an example of the 
power of the Hamming Supercomputer, the 
computations that were done by researchers during 
the first six months of 2012 would have taken 192.5 
years to perform on a single CPU, but instead were 
able to be processed in hours. 
DATABASE MIGRATION 
 
Enterprise Information Systems is in the process of 
migrating many of the databases it administers to a 
new network storage appliance called 
“NETAPP.”  The process began in June 2012 and is 
expected to take about 3 – 4 months to migrate 
approximately 220 databases on 10 database 
servers.  The new database servers being created on 
the NETAPP appliance have more memory, more 
storage space, and more/faster CPUs.  The end 
result for our users is that they will see improved 
performance of applications such as Python. 
 
Monterey Peninsula DOD Cybersecurity Special 
Interest Group (CSIG): The group met in July to 
complete the draft of the roadmap that will be 
presented to the DoD CIO Council at their next 
meeting. All members of the group participated 
fully at the meeting hosted by PERSEREC.   The 
focus is to leverage individual capabilities for the 
benefit of all. One of many opportunities the group 
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Cybersecurity Inspection (CSI): Fleet Cyber 
Command Office of Compliance and 
Assessment (FCC OCA) released the new 
schedule last week. NPS is scheduled for 25 
February to 1 March 2013. Additionally, NRL 
Detachment Monterey is scheduled the 
following week from 4 to 8 March. ITACS will 
continue to prepare for this inspection in both 
the unclassified and classified domains. 
 
All Hands Cybersecurity Training: We have 
now completed fourteen training sessions since 
September 2011 for over 1000 faculty, staff, and 
students. Training was offered on Friday, 27 
July in the ME Auditorium from 10am to 12pm. 
Please be sure to attend the new All Hands 
training and start to use the tools you learn 
during the training. We will give you a review 
of the last year and some trends we experienced. 
So far, the feedback has been very positive, so if 
you have not done so already, please join us 
next time. We will continue to offer these on a 
monthly basis. Also, since we now have the 
capability to create training reports, we will 
issue these and sit down periodically with the 
Deans and Chairs to let them know who still 
needs the training and to encourage their faculty 
and staff to attend. For the latest schedule and 
locations, please see 
https://wiki.nps.edu/display/SC/Cybersecurity+
All+Hands+Training.  NEW!! --Please note that 
this classroom training is now a valid option for 
all local .edu, .mil, and SIPRNet users.  
 
CLASSIFIED COMPUTING  
 
ITACS successfully completed their  
Certification and Accreditation (C&A) for the 
Systems Technology Battle Lab (STBL) to the 
Navy Certifying Authority.  The SIPRNet has 
been issued an Authority To Operate (ATO) letter, 
valid through July 2015. 
 
EDUCATIONAL TECHNOLOGIES 
Due to IG restrictions, complete re-imaging of labs 
and classrooms was not possible over the summer 
break, but application updates and security patches 
were performed. An inventory of classroom 
computers — for the purpose of providing web-
based maps with real-time availability in the near 
future — was also completed. 
 
Lifecycle purchases were finished early this year, 
and include audio-visual upgrades to the VTE suites 
and approximately 20 classrooms and new 
computers for two labs. Installation is slated for 
later this year, as class schedules permit. 
 
Preparations are underway for the Windows 7 
migration in all labs and classrooms over the winter 
break. 
 
Educational Technologies has taken a great stride 
toward simplifying classroom technology 
operations for end users with the introduction of the 
classroom support pages on the NPS wiki. The 
classroom support pages offer instructions for 
operating technology in classrooms across campus 
in both video and written form. A user can browse 
how-to topics such as: How to connect a laptop to a 
teaching podium, how to mute the projector, and 
how to operate the new classroom equipment in 
Reed Hall, among others. These pages are available 




Educational Technologies is in the early stages of 
deploying a lab management software solution that 
will help us track usage of applications and power 
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in computer labs and classrooms with an end 
goal of reducing power consumption and 
academic software expenditures in all LRC labs 
and classrooms. This new application started 
tracking metrics in the summer quarter of 2012 
and must run for several quarters before data 
can be used to evaluate academic software 
usage.  
 
PARTNERSHIPS AND OUTREACH 
 
RPI Provost Prabhat Hajela visited NPS with 
members of his faculty to attend the MOVES 
Open House.  He requested an additional day to 
the itinerary to meet with the Provost, MOVES 
leadership, MIIS, DLI and the Cebrowski 
Institute.  The purpose of the meetings was to 
identify possible areas of research collaboration 
in virtual environments and gaming as applied 
to language acquisition pedagogy.  Dr. Christine 
Haska provided support in developing the 
agenda. 
 
TAC STATISTICS   
 
From 1 – 30 July 2012, the Technology 
Assistance Center (TAC) received 5,250 
requests for assistance, 4,081 of which were 
resolved by the Tier 1/Tier 2 areas. The 
remaining 1,169 requests were escalated to 
groups outside of TAC for specialized 
assistance. Overall, there has been a 11% 
decrease in requests for assistance compared to 
the month of July 2011.  Requests for assistance 
were categorized as follows: 
 
Phone:    2,559 
E-Mail:   2,003  
Walk-in: 656 
Web:       1 
Technician: 31 
 
This month, 91% of all calls were resolved within 
the Service Level Agreement (SLA). Those that 
were carried over are awaiting parts or pending 
information from customers.  
 
